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Hardware Requirements 

1. Transcend Photo Frame 
2. Desktop or Notebook computer with an available USB port 

Supported Operating Systems 

Photo Frame Firmware Upgrade Utility supports the following operating 

system. 

� Windows XP (32bit) 

� Windows Vista (32bit) 

� Windows 7 (32bit) 

How to use the utility? 

1. Use a USB cable to connect one Photo Frame to a PC first. 

 
2. Hold on pressing left button. Then plug the adaptor. 
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3. Release the button if the PC detects the photo frame. 

 
 

 
4. Double-clicking on Execute file to begin. 

 
Press “Continue” to install the drivers 
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5. Please select a Produce Name. 

 
 

6. Please input the serial number of Photo Frame. 
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7. Click “upgrade” button to start. 

 
 

8. Waiting for upgrade finish. 

 



7 
 

(Please do not unplug the Photo Frame) 

9. Upgrade complete. 

 

(Please reboot the Photo Frame.) 


